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ear Community Members,
During the last  year, 

our organization has moved 
forward with several significant initiatives 
with more to come in 2012. This past 
year marked the first complete year in 
which all eleven of our sites have been 
utilizing an electronic medical record.  
We will move this initiative forward in 
2012 with plans to implement a new 
feature of our electronic record - the 
ability to communicate with patients 

through a patient portal which will allow patients to request 
appointments, request prescription refills, ask medical 
questions, and receive letters/documents through a secure 
electronic system. This project is part of our larger goal of 
ensuring that patients have multiple ways of obtaining the 
help or information that they need. Belgrade Regional Health 
Center will be our pilot site for this initiative.

During 2011, we continued to focus on the oral health of 
our patients beyond the walls of our two dental practices. We 
initiated fluoride varnish treatments for children under the age 
of five during their well child checks. Tooth decay is the most 

D
A message from the president

Message, continued page 10

The billing staff at our central office in Waterville 
donate gifts to a family at one of our health centers each 
year. Money to buy the presents is donated by the staff 

throughout the year on “dress down Fridays.”

A time to give back

The staff at Richmond Area 
Health Center got into 
the holiday spirit this year, 
donating gifts and cookies 
to two local boarding 
houses. Nurses Jenny 
Ramsey, left, and Christine 
Holzinger decorate cookies.

HealthReach 
President/CEO 
Connie Coggins
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MT. ABRAM REgIONAL HEALTH CENTER SPOTLIgHT

Spotlight on...

For Cindy Atwood, longtime nurse at Mt. Abram Regional Health 
Center, every trip to the grocery store is an adventure. She has lived in the 
Kingfield area since 1974 and has worked as a nurse there for 27 years. 
When you have helped your friends and neighbors receive medical care 
for that long, you end up knowing pretty much everyone in town. 

“When I go shopping I have to plan more time because I am always 
running in to people I have met through the health center,” says Cindy. 
“I can’t approach them because of the confidentiality agreement, but I 
always get approached.”

On one particular shopping trip to the local market, Cindy 
actually brought a little girl to tears because the 15-month-old toddler 
recognized Cindy as the nurse who had given her painful flu shots 
months before.

“I felt really bad,” says Cindy. “I had to go into the next aisle to 
stop her from crying.”

Weeping children aside, Cindy says that seeing her patients in 
the community regularly is a testament to the local, home-grown style 
of health care that is offered at Mt. Abram Regional Health Center. 
Providing quality care to everyone from newborns to great-grandparents, 
each staff member becomes an integral part of a family’s well-being.

“There is a definite benefit to knowing our patients personally,” 
says Cindy. “We understand them better and we can tailor their care to 
better fill their needs, but more importantly, there is a level of trust and 
a bond between us and them.”

The entire clinical and administrative staff at Mt. Abram grew up 
in the greater Kingfield area and, chances are, someone on the team will 
have ties to a patient who walks in the door. And when new patients do 
come in, they are not strangers for long. 

LPNs Cindy Atwood, left, and Marilyn Howe are Kingfield 
natives with over 50 years of nursing experience between them.

Mt. abraM regional    
HealtH Center

K i n g f i e l d  a r e a 
residents have been 
receiving quality care 
at the Mt.  Abram 
R e g i o n a l  H e a l t h 
Center since 1986. As 
members of the tight-
knit community, our 
dedicated and trusted 
staff are able to offer 
personalized care in a 
familiar and intimate 
setting. Whether it is 
a fourth generation 
Kingfield native, a new 
neighbor from away, or 
a skier passing through, 
our team of local experts 
makes everyone feel at 
home. While you are 
here, you are family! 
We offer check-ups for 
the entire family, care 
of acute and chronic 
conditions and referrals 
to specialty care and 
community services.

Where everybody knows 
your name

Mt. Abram, continued page 11
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Christel Kozak 
is a renowned artist 
living in Kingfield. 
Her works include 
paintings, sculptures 
and prints that are 
showcased at her 
d o w n t o w n  a r t 
gallery. Although 
she may pore over a 

work of art, patiently fine-tuning each detail, Christel admits 
that when it comes to getting health care, she won’t wait 
long.

“I can’t stand to wait at the doctor’s office,” she says. 
“I’m not patient at all. After 15 minutes, I get cranky. They 
do a good job of getting me in under 15 minutes.”

Christel has been a patient at Mt. Abram Regional Health 
Center for seven years. Born in Germany, the artist emigrated 

MT. ABRAM REgIONAL HEALTH CENTER SPOTLIgHT

Shannon Doughty, FNP is right at home in Kingfield. Caring 
for families is her passion and she has enjoyed working with 

the dedicated staff.

Patient Perspective - From away, right at home

Patient, continued page 11

to New York in 1965. In the early 1980’s, she moved to 
Maine permanently and continued her successful art career, 
opening the Stadler Gallery for Contemporary Art in 2001. 
Her primary care provider is Shannon Doughty, FNP and 
she is impressed with her care.

“Shannon is the best nurse practitioner I have ever 
seen,” she says. “She radiates a lot of confidence, is honest 
and knowledgeable. She likes what she is doing, which is 
handed down to the patient.” 

Christel admits that she has had lots of physical 
problems lately and is thankful that the health center is 
close by. Before she was a patient at Mt. Abram she would 
drive 45 minutes to receive care, not the easiest thing to do 
when you are in pain.

Mentally, however, Christel is as sharp as she has ever 
been and appreciates the way the Mt. Abram staff allow her 
to play a role in her care.

Shannon Doughty, FNP 
is making an impact

Shannon Doughty, FNP has been making an impact 
at Mt. Abram Regional Health Center, receiving praise from 
both patients and staff. The native Mainer joined the medical 
team in April 2011 and quickly gained the trust of Kingfield 
area patients.

“Staff and patients frequently tell me that Shannon is a 
great provider, listens carefully, and explains things clearly,” 
says Practice Manager Carolyn Tranten. “A lot of patients 
considered transferring when our former provider retired, but 
they like Shannon so much that they stayed here” 

Shannon recently ref lected on her time at Mt. 
Abram:

What has been the biggest highlight so far?
“The highlight of working here has definitely been 

the people - both staff and patients. Honestly, I have never 
worked with such a great bunch of people! The staff is so 
knowledgeable and very dedicated to quality care of our 
patients. They provide services in the most caring, respectful 
and efficient way…and always with a smile! They are the 
backbone of the health center, for sure. I know the patients 
are glad they are here and so am I.”

How do you like the family practice setting?
“This position is very different from my previous 

position in geriatrics as it is true family practice, which I 
love. I enjoy getting to know whole families and caring for 
multiple generations.” 

How do you like working in a rural health center?
“Working in a rural practice has its unique challenges. 

For example, the distance our patients have to travel for 
treatment can be a big barrier, whether it’s to physical 
therapy, a specialist, a pharmacy or even to the health 
center…it can be a real challenge. I think our location really 
helps lessen this burden on a lot of our patients.”

On a personal note, how do you pass the winter 
months?

“I like to be outside year round. In the winter I love to 
snowshoe and ski, but since there hasn’t been much snow 
yet, I’ve been out hiking and walking with my dogs.” 
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STAFF NEWS

Megan O’Brien named Provider of the Year

Megan O’Brien, Family Nurse Practitioner at the 
Belgrade Regional Health Center was named Medical Provider 
of the Year by the Maine Co-Occuring Disorders and Veterans 
Court in Augusta during a graduation ceremony in October. 
The court awards agencies and individuals who go above and 
beyond to help complete its mission of rehabilitating felons 
with mental illness and substance 
abuse issues and reducing the amount 
of hard time they serve.

Megan becomes only the second 
health care provider to receive an 
award from the court and is currently 
the primary care provider for four 
of the seven patients who graduated 
from the program. The court has been 
referring its clients to the Belgrade 
Regional Health Center for three 
years. As a Federally Qualified Health 
Center serving medically underserved 
populations, the program is a good 
fit.

Justice Nancy Mills of the 
Kennebec County Superior Court 
presented the award, saying, “Finding 
the right provider makes all the 
difference. Ms. O’Brien truly cares 
about the patients she sees.”

Justice Mills cited Megan’s consistent, caring approach 
towards primary care and her communication with case 
managers as the reason for her award. Case Manager T.J. 
Wheeler works closely with Megan and said that she keeps 
in constant contact with the case manager team and follows 
up with patients who have emergency room visits.

“This may sound like something a doctor is supposed 
to do, but usually when we have doctors, NPs or PAs, they 

see our clients as just another patient,” says Wheeler. “Megan 
understands that they need extra time and care to make sure 
they have the treatment they need.”

Since its inception in 2005, the court has helped 80 
clients suffering from mental illness and drug addiction 
facing serious felony charges rehabilitate and get their lives 

back on track. Through support groups, 
classes, volunteer opportunities, and a 
staunch, tough-love attitude, the court 
provides clients with the knowledge and 
skills necessary to become productive 
members of society instead of serving 
years of costly jail time.

“I like knowing that these types 
of successful programs are out there,” 
says Megan. “If I can play a part in that 
success, I feel honored.”

Vis ibly  moved during the 
graduation ceremony, it’s clear that 
Megan has formed an emotional bond 
with these patients, taking joy in their 
success and their ability to turn their 
lives around. One graduate thanked 
Megan during his speech and others 
were happy to see her.

“I admire their perseverance and 
have a lot of compassion for them,” says 

Megan. “Sometimes there are added challenges to working 
with these patients, but it provides a lot of satisfaction.”

She recalled one visit in which a court client opened up 
about her recovery from substance abuse.

“I was moved and told her that I admired her strength,” 
says Megan. “It helps to have a strong patient-provider 
relationship when working with these individuals.” 

Megan O’Brien, FNP at Belgrade Regional 
Health Center, left, receives the Co-Occurring 

Disorders and Veterans Court Medical Provider of 
the Year award from Kennebec County Superior 

Court Justice Nancy Mills during the court’s 
October graduation ceremony.

Caring approach contributes to successful Augusta rehabiliation program 

WELCOME ~ Nov. 2011 – Jan. 2012MILESTONES ~ Nov. 2011 – Jan. 2012

Adam Barnard – PA – Lovejoy

Tammy Gannaway-Kerr – FNP – Belgrade

Patricia Nurse – FNP – Bingham

Colleen Valliere – LPN – Sheepscot

5 Year Anniversaries
Kristy Philbrook – Med. Records Clerk – Strong

10 Year Anniversaries
Shari Newcomb – Med. Records Clerk – Western Maine

25 Year Anniversaries
Linda Tully – FNP – Madison
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HEALTH CENTER NEWS

A moose goes missing 
in Madison

A moose has gone missing in Madison! All 1,500 
pounds! 

Lighten Up Madison, a community weight loss program 
at Madison Area Health Center, has been tracking patients’ 
weight loss for five months. The program encourages patients 
to safely lose weight and to keep it off for good. Since August, 
more than 400 patients have lost over 1,500 pounds. 

“Our first goal was to ‘Lose a Moose,’” says Barbara 
Belliveau, practice manager. “We estimated a bull moose 
weighs about 1,500 pounds and our patients have gone well 
above that mark. We are all really proud and excited.”

Under the program, if patients have lost weight since 
their last visit, they write the amount lost on a moose hoof 
print and add it to the wall. Moose tracks now line nearly all 
the wall space at the health center.

“The results of the program have been great,” says Nurse 
Practitioner Steve Dickey. “When the patients see the hoof 
prints they get encouraged and feel excited about what they 
are doing. It seems to be contagious.”

As both waist lines and health care costs skyrocket 
around the country, local weight loss programs such as these 
are becoming a starting point for real health care reform.

“The program changes the whole conversation about 

Weight Loss, continued page 9

Madison Area Health Center patient Elicia Paradis, right, and 
her primary care provider, Linda Tully, FNP are surrounded by 
moose tracks representing more than 400 patients who have lost 

a combined 1,500 pounds in the community weight loss program, 
Lighten Up Madison. Paradis has lost 36 pounds since the 

program started in August.

Six of our health centers have been chosen to 
participate in the Advanced Primary Care Practice pilot 

program. Created by the Affordable Care 
Act, this initiative will allow these health 

centers to work toward becoming 
Patient Centered Medical Homes 
(PCMH). The sites chosen are 

Bingham Area Health Center, 
Madison Area Health Center, Mt. 
Abram Regional Health Center, 

Rangeley Family Medicine, Strong 
Area Health Center, and Western Maine Family Health 
Center.

Through state and national efforts, the program urges 
a team approach to have providers, hospitals and other 
health care providers work together to better coordinate 
care for Medicare patients. During the three year program, 
the centers will be provided an additional reimbursement 
for the coordinated care in an effort to keep patients from 
seeking more expensive emergency room care.

In an article published in the Bangor Daily News, 
congressman Mike Michaud said, “This critical investment 
will allow our community health centers to provide the 
best quality health care services to Mainers. The findings 
from this pilot program will help providers keep patients 
healthier in the long term and lower costs in the health 
care system overall.”

PCMH, continued page 10

What is a PCMH?
The Patient Centered Medical Home model 

provides the setting for comprehensive patient care 
and includes the following:

Partnership 
The responsibilities of the patient, the provider 

and the provider’s staff are outlined to ensure quality 
care and encourage an ongoing relationship between 
providers and their patients.

Communication 
The assurance of open communication among 

patients and their health care providers will reduce 
gaps in care and duplication of tests and procedures.

Six more sites to become 
“medical homes”
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WELCOME NEW PROvIDERS

Physician Assistant, Neil Robertson will be joining the medical team at Mt. Abram in 
January. Neil received his Physician Assistant Certificate from Northeastern University in 
1979. He brings a wealth of experience as he has been providing primary care in both rural 
and urban settings in Maine and Massachusetts for more than 30 years. 

Neil’s areas of clinical expertise include rural medicine, international medicine, evidence 
based medicine and general issues of public health, including domestic violence. He is a 
member of the American Public Health Association and the Alliance for the Prudent Use 
of Antibiotics and board certified through the National Commission on Certification of 
Physician Assistants.

“I am looking forward to partnering with health center individuals and families on their 
health goals and working to improve the overall wellness of the Kingfield region,” says Neil. 

Neil Robertson, PA joins Mt. Abram medical team

Neil Robertston, PA

Physician Assistant, Adam Barnard joined the medical 
team at Lovejoy Health Center in November. Originally 
from the Waterville area, Adam recently obtained a 
Master of Health Sciences degree and Physician Assistant 
Certificate from Duke University in North Carolina. He 
also holds Master of Fine Arts and Bachelor of Art degrees 
from the University of Iowa. After spending much of his 
adult life in the Midwest and the South, he returns to 
Maine with his wife and seven-year-old daughter to offer 
quality medical care at Lovejoy.

“I’m gradually re-acquainting myself with the people 
and places in Maine,” he says. “My family is here. In fact, 
this is the first time all of my siblings and I have lived in 
Maine at the same time. Our mom is happy about that.”

Prior to PA school, Adam was a Navy corpsman, 
medical technologist at a busy pediatric clinic, and medical 
editor at a pharmaceutical company. Having done his 
family medicine clinical rotation at a rural, community 
practice, he saw Lovejoy Health Center as a perfect fit for 
his first PA position.

“I don’t think I could ask for a better place to be 
starting out,” he says. “I enjoy serving patients with a broad 
spectrum of health issues and the people I work with are 
the greatest. They obviously care very much about our 
patients.”

Adam knew he wanted to become a PA while he 
was in the Navy, and is thrilled to see his dream become 
a reality.

“I always equated PAs with family medicine,” he says. 
“I like that you see patients of all ages, and you’re likely to 
see people for almost any type of problem.”

Adam and his family are currently adjusting to 
the colder Maine climate and settling into their new 
neighborhood. A cross-country skier, he says that he would 
like to introduce his daughter to the sport.  

Adam Barnard, PA returns to his roots at Lovejoy

Adam Barnard, PA talks with a patient during a recent 
visit. The Maine native returned to his home state to work 

at Lovejoy Health Center after finishing PA school.
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WELCOME NEW PROvIDERS

Lois Hamel, Adult Nurse 
Practitioner, joined the per diem 
medical team of HealthReach 
Community Health Centers 
this winter. Dr. Hamel, along 
with our other “float” providers, 
play a critical role in the services 
we offer, traveling to various 
health centers as needed. 

Dr. Hamel obtained her 
Bachelor’s degree from the 
University of Maine and her 
Master of Science in Nursing 
degree from the University 
of Southern Maine. She also received a Certificate as an 
Adult Nurse Practitioner from Simmons at Westbrook 
College/UNE and completed an independent doctorate in 
Adult Health Education through the University of Maine. 

Dr. Hamel brings a wealth of experience in providing 
direct patient care, as well as in teaching both graduate and 
undergraduate students in Maine and other New England 
nursing programs. Her clinical areas of expertise include 
women’s health, GYN oncology, gerontology and geriatric 
psychology.

“I look forward to providing medical care to individuals 
and families in local Maine communities,” shares Dr. Hamel. 
“As a native of Western Maine who grew up in a farming 
family, I understand the unique challenges that needing 
healthcare and having limited resources present. This is my 
way of giving back to my community of origin.”

Belgrade Regional Health Center is 
pleased to announce the addition of family 
nurse practitioner, Tammy Gannaway Kerr to 
the medical team. Gannaway Kerr received her 
Master of Science in Nursing degree from the 
Family Nurse Practitioner Program of University 
of Southern Maine in 2009. 

Previously, she obtained a Bachelor 
of Science in Elementary Education degree 
from University of Maine, Farmington. She 
brings experience in another Maine family 

practice setting as well as a background in child 
development services. Her clinical area of interest 
is family practice.

“I am looking forward to partnering with 
health center individuals and families on their 
health goals and working to improve the overall 
wellness of the Belgrade Lakes Region as I 
return to my roots in the central Maine area,” 
says Tammy. 

Belgrade welcomes new provider

We are pleased to welcome 
our newest  provider  at  the 
Bingham Area Health Center, 
nurse practitioner, Patricia Nurse. 
A native of Western Maine, Patricia 
received her certificate from the 
Family Nurse Associate Program 
at University of Southern Maine 
in 1978 and diploma from the 
Mercy Hospital School of Nursing 
in 1971. 

She brings experience in 
providing medical care to people 
of all ages in diabetes education, 

family practice and surgical care settings in various Maine 
practices as well as women’s health care in Saudi Arabia. 
In addition, she has served as a clinical preceptor in several 
Maine nursing and nurse practitioner programs.

“I am looking forward to returning to the family 
practice setting and working with individuals and families 
of all ages in reaching their wellness goals,” says Patricia. “I 
particularly enjoy assisting people with chronic conditions in 
improving their health status. I am familiar with the current 
health challenges people face as Western Maine is already 
my home.”

New provider in 
Bingham 

Tammy Gannaway Kerr, 
FNP

Welcome Lois Hamel, 
Float NP

Lois Hamel, float ANPPatricia Nurse, NP



8       www.HealthReachCHC.org         HEALTH CENTER HIGHLIGHTS • Winter 2012

HEALTH CENTER NEWS

HealthReach recently received two grants that will help support our 
successful Living Well for Better Health seminars. Greater Waterville Planned 
Approach to Community Health (PATCH) and Wal-Mart both contributed 
to the ongoing success of the program.

HealthReach provides Living Well classes that assist people with chronic 
conditions in managing their health. Each day we make decisions about food, 
exercise and activities that affect our well-being. This empowering program 
is a nationally recognized workshop developed at the Stanford School of 
Medicine that has been shown to help participants understand and deal with 
diseases like diabetes, obesity, and chronic pain. Former participants report 
they had more energy and motivation following the workshop. HealthReach 
collaborates with Spectrum Generations, MaineGeneral Prevention Center 
and Maine Primary Care Association on Living Well and other community 
wellness programs.

In 2011 we held Living Well classes in Belgrade, Bingham and Madison, 
and have two more already scheduled to begin in January in Richmond and 
Albion. In addition, more classes are in the planning stage for Rangeley, 

Madison, Belgrade and Bingham.
The classes are free and open to the public. Any caretaker, spouse, or individual with a chronic health condition is welcome 

to participate in this opportunity to become pro-active about personal health. To enroll in a program or get more information, 
contact your health center or Laura St. John at (207) 215-8438.

MBCHP provides free life-saving screenings to Maine women
As many Mainers face a poor economy, finances may 

become a barrier between individuals and their health. The 
Maine Breast and Cervical Health Program’s (MBCHP) 
mission is to provide fully compensated breast and cervical 
screenings to qualifying women. 

HealthReach Community Health 
Centers is proud to be a MBCHP 
participant, offering services at all of our 
11 sites. Through the MBCHP, eligible 
women have access to free breast exams, 
pelvic exams, pap tests and referrals for 
mammography. Participating providers 
will also coordinate diagnostic services 
for patients receiving abnormal 
screening results. 

You may be eligible for free services 
if you are 40 or older and qualify based 
on insurance and income level. You 
may still be eligible even if you have 
insurance.

“One of the best things about 

working at a community health center is being able to offer 
services to patients that they wouldn’t otherwise be able to 
access, services like the Maine Breast and Cervical Health 
Program,” says Gretchen Morrow, PA at Lovejoy Health 
Center. “Some women come in just because we participate 

in the program and their primary care 
providers don’t offer it.”

To find out if you qualify or to apply 
for free exams, contact or visit your local 
health center or call the MBCHP at 
(207) 287-8068, toll free at 1-800-350-
5180.

“The access offered through the 
MBCHP is invaluable to our patients,” 
says HealthReach President and CEO 
Connie Coggins. “We are currently 
working with a team to explore new 
ways of reaching out to eligible women 
and letting them know about this great 
program.”

Steve Mansfield, Director of Operations, receives 
a check from a Wal-Mart representative on 

November 4. Wal-Mart donated $500 to the 
Living Well for Better Health series.

Living Well series gets a boost from community partners

Madelyn Besse, PA at Strong Area Health 
Center examines a patient. Women over 

40 may be eligible to receive free screenings 
through the Maine Breast and Cervical 

Health Program.
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HEALTH CENTER NEWS

Dental, continued page 10

In Brief...
A salute To Your Health in 
Bethel classes

Once again, Bethel Family Health 
Center is collaborating with Western 
Mountain Senior College and Maine 
School District #44 Continuing 
Education to provide free health 
education classes in the ongoing series 
To Your Health.

Two more classes are scheduled 
for the winter: Caring for Your Heart 
on February 9 and Eating and Aging 
Healthier on March 29.

For more information call (207) 
824-2053.

One million dollars saved 
in 2011 with PAP

2011 was a banner year for 
our Patient Assistance Program. 
Our patients saved over $1 million 
dollars on prescriptions. There is a 
dedicated individual at every one 
of our 11 health centers who helps 
patients apply for free medications 
from drug companies. Thank you PAP 
Specialists!

Weight Loss continued from front page 5

health and weight loss,” says Dickey. “It brings weight loss to the forefront 
and allows me to focus on their strengths and encourage them to keep up 
the good work. You can talk all you want about changes to our health care 
system, but as long as people don’t take care of themselves, the country’s 
health won’t get better.”

Madison area resident Elicia Paradis is one patient who set out to get her 
weight under control. She has lost 36 pounds in three months and is happy 
with her progress. The 26-year-old admits that she has always struggled with 
weight, but it got to a tipping point after an eight-year relationship with her 
former partner ended.

“I really let myself go in that relationship,” she says. “When you focus 
on someone else for so long, you end up losing yourself.”

Elicia moved to Madison in 2005 and says that she picked up bad eating 
habits from her friends and stopped her daily exercise routine. 

“In college, I would jog five miles a day and eat lots of fruits and veggies,” 
she says. “When I got here, my friends’ lifestyles were way different and I fell 
into that trap of not eating healthy and not exercising. I knew I could walk 
down the street to the grocery store, but I would always drive.”

As the obesity epidemic grows nationwide, rural areas like Madison are 
hit especially hard by the failing economy. As families struggle to pay rent 
and utilities, there is simply not enough to spend on healthy food choices. 
According to USDA statistics, 18 percent of Mainers depend on food stamps 
to put food on the table. This is nearly five percent above the national 
average.

“People eat what they can afford … a lot of carbs, starches, and processed 
food,” says Elicia. “It’s better to have food in your mouth than nothing in 
your belly.”

With help and encouragement from her primary care provider, Linda 
Tully, FNP, Elicia’s weight loss success has come mostly from making small 
adjustments to her daily routines and diet. She walks two miles twice a week, 
hikes in the summer, jumps on her friend’s trampoline and rides her Rip 
Stick, a two-wheeled skateboard propelled by moving your hips.

“Jumping on a trampoline burns a lot of calories,” she says. “If you make 
exercise fun you are going to want to do it more. I am more active at home 
now, too. I listen to the TV while I vacuum and do house work. If you just 
sit around, you get bored and start grazing.”

Even when she is grazing for food these days it’s usually for smaller 
portions of healthy alternatives that anyone could add to their diet such as 
yogurt and fruit for dessert, water instead of soda, and veggie burgers instead 
of red meat.

“I was raised not to waste food and I always ate whatever was in front 
of me,” she says. “I eat smaller portions now and save what I don’t eat for 
later.”

Elicia’s goal is to lose 100 pounds by next November and continue to 
live a healthy, active lifestyle and be a role model for her friends and family. 

“There are so many more benefits to being healthy,” she says. “The 
healthier I am, the more active I can be with my niece.”

New Clinical Quality 
Improvement Coordinator

We are pleased to announce that 
Paula Dube, RN at Lovejoy Health 
Center, has been promoted to the 
role of Clinical Quality Improvement 
Coordinator. Working out of our 
central office in Waterville, Paula will 
play a primary role in the process of 
our health centers becoming Patient 
Certified Medical Homes.

She will also play a critical role 
in leading our clinical committees that 
meet regularly, such as the Nursing 
Committee.
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common chronic childhood disease and it is preventable. This prevention initiative partners our 
medical providers with the focus of our dental providers to work to improve the oral health of our 
youngest patients.  

Behavioral health services were expanded beyond our Belgrade Regional Health Center site 
during the last year with the addition of staff members offering these services at Western Maine 
Family Health Center, Lovejoy Health Center and most recently, Sheepscot Valley Health Center. 
Our goal is to treat the “whole” patient knowing that stress and other issues can trigger physical 
illness or make existing conditions worse. We’ll be letting you know about the expansion of these 
services to other health centers in the coming year.

Additionally, we are committed to our patients and our communities through outreach initiatives 
such as the Richmond Community Weight Loss program, the Madison “Lighten Up” (weight loss) 

program, participating in food drives 
for pantries, volunteering to serve 
meals at local schools, sponsoring 
“Affordable Care” days to educate 
people about programs to help with 
the cost of healthcare and offering the 
“Living Well” educational series which is open to community 
members and patients alike to help them learn techniques to 
deal with their chronic conditions.

We are thankful for the opportunity to serve our communities 
and its members and look forward to enhancing our services in 
the coming year.  

        
  Happy New Year!

HEALTH CENTER NEWS

Message continued from page 1

PCMH continued from page 5

Access to Care
The extension of office hours and implementation 

of same day appointments will enable patients to have 
greater access to a clinical decision maker.

Patient Focus
The needs of the patient are always first, through 

all stages of life.

Self-Management
The patients are engaged in their health care 

management.

Care Coordination
Patients are assisted in navigating the complex 

medical system and specialist referrals.

Community Services
Patients and their families are connected with 

community resources and services to enhance their 
well-being.

Technology
The adoption of technology in the provider offices 

including patient registries and e-prescribing helps 
patients take more control of their health.

Participants from the December Living Well for Better Health 
class in Bingham gather during their final session. The six-

week program teaches patients new ways to deal with chronic 
conditions. Congratulations to all our Living Well graduates!

Our newest Behavioral 
Health Specialist, Susan 

Sloane Felix, LCSW 
began seeing patients at  
Sheepscot Valley Health 

Center in 2011.
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HEALTH CENTER NEWS

Health Center Highlights is a quarterly publication of HealthReach Community Health Centers.
Please send article ideas/submissions, comments, or suggestions to Communications Department, 10 Water Street,

Suite 305, Waterville, Maine 04901, via fax to (207) 861-3436, or e-mail: HRCHC@HealthReach.org

Subscribe to healthym@il, our monthly 
e-newsletter to receive health tips and all 

the latest information on your local health 
center, including upcoming events. To 

subscribe, e-mail communications@healthreach.
org with “Subscribe Me” in the subject line.

Mt. Abram continued from page 2

Cindy says that providing this level of comfort allows 
Mt. Abram patients to really open up to the nurses. They are 
not just telling their symptoms to a stranger in scrubs, but 
confiding in a friend and neighbor about important issues 
in their lives. 

“Our patients see a familiar face when they come in and 
feel more at home here so they are more likely to call or ask 
those important questions,” says Cindy, “but they also know 
that what is said at the health center will stay at the health 
center. It’s a mutual trust.”

 Cindy began her nursing career in 1985. Back then, the 
health center was located in an old building in downtown 
Kingfield and was a far cry from the polished, up-to-code 
environment she now works in.

“We heated with a wood stove there and used an old 
barn for an exam room,” she says. “We had a 25-foot phone 
cord that would reach into a room where we would shut the 
door for privacy.”

In 1989, HealthReach took over management of the 
health center, and on May 15, 1993, the current, state-of-the-
art facility opened. Cindy still stays in touch with folks she 
worked with in the old building and truly appreciates her 
current co-workers. 

“We are like a family here,” she says.
One of those co-workers is Marilyn Howe, LPN. She 

worked for 15 years at a large hospital in Farmington where 
her primary focus was acute care. She joined the Mt. Abram 
clinical team in 1987 and has seen many families grow through 
the years.  

“I couldn’t go back to a big hospital,” she says. “It’s 
a different type of medicine here; it’s long-term care. That 
makes all the difference.”

“I am a scientist and pretty knowledgeable,” she says. 
“At the health center I can discuss things, there is a dialogue 
between myself and the provider, and everyone is very helpful 
and friendly.”

The German-born artist is proud to call Maine her 
home now. She believes that rural health centers like Mt. 
Abram, that offer convenient, affordable health care, play an 
important role in the well-being of Maine communities.

Patient continued from page 3

Cindy draws 
blood from a Mt. 
Abram patient.

Make a note!

Our Central Office phone 

number has changed. If you 

need to reach us, please call 

(207)872-5610 or toll free 

(800) 299-2460.



Bingham Area
Health Center

237 Main St., P.O. Box 746
Bingham, ME 04920-0746

672-4187

Strong Area
Health & Dental Center
177 N. Main Street
Strong, ME 04983
684-4010

Madison Area
Health Center
8 South Main Street
Madison, ME 04950
696-3992

Administrative Office
10 Water Street, Suite 305

Waterville, ME  04901
872-5610

(800) 299-2460

Mt. Abram Regional 
Health Center
25 Depot Street
Kingfield, ME 04947
265-4555

Rangeley
Family Medicine
42 Dallas Hill Road
P.O. Box 569
Rangeley, ME 04970
864-3303

Belgrade Regional
Health Center
4 Clement Way
Belgrade, ME 04918
495-3323

Bethel Family
Health Center
32 Railroad Street
P.O. Box 1367
Bethel, ME 04217-1367
824-2193

Western Maine Family
Health Center
80 Main Street, Central Plaza
Livermore Falls, ME 04254
897-4345

Sheepscot Valley
Health Center

47 Main St., P.O. Box 207
Coopers Mills, ME 04341

549-7581

Waterville

BangorBangor

Waterville

AugustaAugusta

MaineMaine

Lovejoy
Health Center

7 School Street, Suite 1 
Albion, ME 04910

437-9388

Richmond Area
Health Center
24 Gardiner St.
Richmond, ME 04357
737-4359

HealthReach Community Health Centers is a system of eleven federally qualified 
health centers located in central and western Maine. Dedicated providers deliver high 
quality, affordable healthcare to 30,000 medically underserved residents in over 80 
rural communities. HealthReach is a private, non-profit organization with a 36-year 
history, funded by patient fees, grants and individual donations. 

LewistonLewiston

PortlandPortland

SkowheganSkowhegan
FarmingtonFarmington


