
HealthReach awarded Substance Use Disorder/Mental Health Supplemental Funding
HealthReach has recently been awarded Substance 
Use Disorder/Mental Health supplemental funding 
of $391,000 which provides support to implement 
and advance evidence-based strategies for expanded 
access to integrated substance use disorder (SUD) and 
mental health services.  

This supplemental funding will target enhancing 
HealthReach’s mental health workforce through the 
addition of a Licensed Clinical Social Worker to the 
team of twelve Behavioral Health Consultants and 
the addition of a Psychiatric Mental Health Nurse 
Practitioner to complement the current team of three 
Psychiatric Mental Health Nurse Practitioners. 

“HealthReach’s roots are in primary care,” said Connie 
Coggins, President and CEO.  “In the last 7 years, we’ve 
built upon this strong foundation in primary care 
by integrating behavioral health and substance use 
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A Message from the President
Dear Community Members,

We want to hear from you.  Near the end of the year, and going forward, we’ll 
be asking about your experience at our centers by posing several questions and 
offering the opportunity to share comments a few days after your visit.  We’ll 
use what we learn from these surveys to improve your experience and address 
any issues that are raised.  We value feedback as we continue to build long-term 
relationships with our patients.

In the spring, we’ll ask for your help again.  In 2019, we begin our strategic 
planning process which will frame the guiding principles for addressing the 
needs of our patients beginning in 2020.  If you visit one of our health centers 

in the spring, we will be asking for your input.  For example, “what do you see as the top health issues 
affecting your community?” will be one of the questions that we’ll be asking.  We will be incorporating 
these responses into our planning along with county-wide data.  This analysis will help set our course 
for the years of 2020 through 2022.

The hallmark of the community health center program is patient and community involvement...  We 
offer our thanks in advance for your participation which will inform our future efforts.

Constance Coggins
HealthReach President/CEO

Health Center News

Grant...continued

HealthReach Community Health Centers complies with applicable Federal civil rights laws and does not discriminate, exclude people, or treat them differently on the basis 
of race, color, national origin, age, disability, sex (including pregnancy and sex stereotyping), gender identity, sexual orientation, or any other characteristic protected by law.

ATTENTION: Si vous parlez français, des services d’aide linguistique vous sont proposés gratuitement. Appelez le 1-207-660-9939.

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-207-660-9939.

disorder services.   We want to offer patients a wider range 
of the services they need in the comfort of their primary care 
office.  These services are provided by a team of professionals 
who work together with patients to achieve their health goals.  
This funding will support our ability to expand these efforts.”  

The integration of mental health and substance use services 
at HealthReach continues to grow.  Behavioral health services 
have increased from 1200 visits in 2011 to 7900 visits in 2017.  
Likewise, visits supporting the management of psychiatric 
medications grew from 1200 visits in 2015 to 3100 visits in 2017.  In addition, HealthReach will utilize a portion of the 
funding to renovate Madison Area Health Center to accommodate the previously mentioned incoming staff members.

A private, non-profit with a 43-year history, HealthReach is funded by patient fees, grants and by the Health Resources and Services Administration (HRSA) of the 
U.S. Department of Health and Human Services (HHS) as part of an award totaling $3,930,684 with 82.5 percent financed with non-governmental sources.  The 
contents are those of the author and do not necessarily represent the official views of, nor an endorsement, by HRSA, HHS or the U.S. Government.
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Provider Profile: Emma Ansara, FNP

“I have a front row seat to the human experience.”
For over 13 years, Emma Ansara, FNP, has served at Western Maine Family Health Center in Livermore Falls.  Just over two years ago, Emma 
accepted the added role of Clinical Medical Director for HealthReach.  Originally hailing from Boston, Emma had long held an interest in the 
healthcare field.

“My first benefited job was in public health consulting, where I got a taste of many different areas and topics, including the integration of 
primary care with behavioral health.  We did a lot of work with health centers.”

“Part of my interest in healthcare came with the realization that there are a lot of different people to work with.  I decided I wanted to acquire 
clinical skills, but I also knew that I would always wish to pursue an emphasis in prevention and education.  Because of this, I wanted to work at 
a community health center for the medically underserved.”  

Emma and her husband Stephen decided to move to a town in Western Maine, sight unseen. Stephen started a regional mapping center and 
Emma joined HealthReach at Western Maine Family Health Center in Livermore Falls.

“Maine is a great state to be a nurse practitioner in.  There is a terrific support network of community health centers.”

“The hardest, most interesting part of the work is figuring out what people are trying 
to tell you.  I am blown away at how, over time, my approach to work changes.  When 
I first entered this field, I was really concerned about doing the right thing and fixing 
people, but I eventually came to realize how little influence I actually have over 
people’s lives.  A lot of what I do involves listening and witnessing.  In this role as a 
provider, I have a front row seat to the human experience.  I carry with me something 
my sister likes to say, which has become my motto: Approach interactions with 
people with curiosity and love.”

Emma leads an active life outside of her health center.  In years past, she used to lead 
teen trips as an outdoor guide.  More recently, she enjoys skiing with her kids and 
many other outdoor activities.

“I spend a lot of time outdoors...It is a marital hazard when your companion heads 
a mapping company!  As a family, we do a lot of canoe camping and have entered a 
number of canoe races.

“Most recently, we traversed the countryside of Peru for three weeks.  We hiked, ate 
great street food, including Choclo, or large kernel corn, and even tried Alpaca heart!

“Oh, another detail about me is that I really enjoy pie.”

What is an FNP?
Today, many patients see an FNP (family nurse 
practitioner) for their primary care needs.

Nurse practitioners help patients manage acute and 
chronic illnesses. They conduct physical exams and 
perform diagnostic tests and procedures. Nurse 
practitioners in the family practice specialty diagnose 
and treat patients from childhood to adulthood.

FNPs are registered nurses who have an advanced 
training. With the exception of surgery, nurse 
practitioners are allowed under state regulations 
to provide many of the same services performed 
by physicians. These services include diagnosing 
and treating health problems; performing prenatal, 
well-child, and adult care checkups; diagnosing 
and managing minor trauma, including suturing and 
splinting; prescribing medications; and teaching 
health promotion and disease prevention to patients.
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Health Center Notes

Kelly Bell Bragg ~ Psychiatric Mental Health Nurse Practitioner ~ Sites: Madison, Mt. Abram & Strong
“I provide psychiatric medication management at Mt. Abram, Madison, and Strong. I work closely with 
patients and their providers to determine the best plan of care to achieve optimum wellness. 
 
“Born and raised on a small potato farm in northern Maine, I have a deep love and appreciation for 
the fine people of rural Maine and am excited to be serving this population. I spent a decade as an 
administrative support specialist at a mental health outpatient facility in northern Maine where I 
discovered my love/calling to help others in achieving optimal mental wellness.” She added, “I believe 
in working closely with patients and making them part of their own treatment journey.”

Kaitlynn Read ~ Family Nurse Practitioner ~ Site: Lovejoy (Albion) 
“My first experience with HealthReach was as an FNP student at one of their local practices,” Kait 
recently shared. “I found the staff to be so welcoming, and incredibly kind and considerate of all of 
their patients. When a position opened at Lovejoy, which is close to home, I wanted to join the team 
right away! I love that patients can obtain comprehensive, quality healthcare close to home. I am 
excited to offer care to my patients that helps them to meet their health goals. I believe healthcare 
should focus on improving how patients feel every day by making small, manageable changes, and 
should be a partnership between provider and patient.” 

Laurie Steward ~ Family Nurse Practitioner ~ Site: Rangeley
“I chose to stay at Rangeley Family Medicine [after working as a locum] because I love the small town 
feel and sense of community here...The Rangeley staff are the best that I have ever had the pleasure 
of working with.

“I have specialized in Family Medicine and Urgent Care. My background before I became a nurse 
practitioner was in intensive care, trauma and transplant. I then worked with a pulmonary physicians’ 
group treating both pulmonary and sleep medicine issues in the roles of both RN and Nurse Practitioner.  
I have had a broad base of experience in my past and have enjoyed traveling as an NP for the last 10 
years. It gave me the opportunity to experience differences in health care around the country. I believe 
education, prevention, and early detection of disease are the keys to health care. Living in a small town 
enables us to be better know and understand our patients and their needs.” 

Automated Appointment Reminders
In 2017, we began using a new automated appointment reminder service which gives patients 3 options for receiving reminders: text 
message, email, or voicemail. While feedback has been positive, there are a number of appointments that have not been confirmed by 
patients over the last year.  

Confirming an appointment is important because it enables us to efficiently see patients in a timely manner - who knows, it might 
result in your health center scheduling your visit that much sooner!  

Here is a quick rundown of how to confirm an appointment:

Welcome: New Providers at HealthReach

Voicemail
To confirm: press ‘1’

To cancel: press ‘2’

Text Message
To confirm: text the letter C

To cancel: text the letter  X

Email
To confirm: click the ‘Confirm 
Appointment‘ button

To cancel: click the ‘Cancel 
button‘

Kelly Bell Bragg, PMHNP

Kaitlynn Read, FNP

Laurie Steward, FNP
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Primary Care: across all life stages

OVER THE LAST 12 MONTHS

Preventive Care:

• 2,128 Well Child Checks

• 5,485 Physical Exams

• 1,683 Medicare Adult 
Wellness Visits

Chronic Disease Management:

• 2,461 Diabetes visits

• 7,441 Hypertension visits

• 505 Heart/Stroke visits

“Amber keeps 
me on my toes.  
I know she 
really cares 
about my 
health.”
            - Mel

As noted in a quote (front page) from Connie Coggins, President and CEO, “HealthReach’s roots are in primary care.”  Our 41 
PCPs (Primary Care Providers) are specialists in Family Medicine, administering definitive care from the first visit and taking 
responsibility for continuing comprehensive care to all the members of the family.  From well child checks, to adult preventive 
care and chronic disease management, to geriatric care, our PCPs see patients across all life stages every day.

“Coming to Strong has been really great 
for me and it is so close to home!”

- Ingemarie

“Whenever I come in 
for a checkup, Michelle 
makes me smile!  She 
helps keep me on track.”

- Maxine

“Zach has a great way with kids, he knows how to make 
checkups fun instead of scary.”

- Stacy (mom)

“Living in the woods 
of the western 
mountains, I am so 
appreciative I can 
bring my boys to 
Rangeley Family 
Medicine for their 
well child checks!”
- Kayla (mom)

“I feel like I 
can talk about 
anything with 

JoHanna.”
- Preston
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Advance Care Planning: a continually evolving process
By Emily Kovalesky, AmeriCorps VISTA Member

Advance care planning consists of making decisions about the future healthcare you wish to receive. Advance 
care planning includes the conversations, the documentation (such as an advance directive), and the thought 
process behind these personal decisions based on personal values and preferences. Patients are encouraged to 
discuss their advance care plans with family, loved ones, and providers so that everyone is on the same page if 
end-of-life care is needed unexpectedly.

 
It is important to note that while advance care planning involves decision-making about 
what you want your future healthcare to look like, the process is not a single event or 
decision, but a continually evolving process that can change over time. While you may 
want certain care at this point in your life, your advance directive can be updated to 
reflect a change in thinking or perspective. It is also important to note that many people 
include advance directives in their wills, but this is not recommended.  These documents 
should be kept separate so that family, loved ones, and providers have access to how 
you want to be treated while you are alive. 

Unsure what you need for advance care planning? Fortunately there are a lot of 
resources to help you get started. Forms to look into include: Maine Health Care Advance 
Directive1, Advance Health Care Directives For Planning Mental Health Care2, and Do-
Not-Resuscitate (DNR) Directive3. If you want help understanding any of these forms, 
Hard Choices for Loving People by Hank Dunn4 helps to dissect difficult terms used in 
advance directives such as CPR, artificial feeding, and other medical terminology. 

While all of these resources are helpful in advance care planning, the best way to get 
started is to talk to your provider. Advance care planning should be a routine topic during 
annual visits for the elderly, but everyone should consider planning for the unexpected. 
Without these conversations it is difficult and often times impossible for loved ones to 
make decisions consistent with your wishes. If you are questioning if you should have an 
advance directive or unsure how to start the conversation about advance care planning, 
contact your provider to get additional help and knowledge.

Geriatric Collaborative: Advance Care Planning

Emily Kovalesky

Advance Care Planning:
Start the Conversation Today!

90% of people say that 
talking with their loved 
ones about end-of-life care 

is important, but only 27% have actually 
done so. 

60% of people say that 
making sure their family 
is not burdened by tough 

decisions is “extremely important,” but 
56% have not communicated their 
end-of-life wishes.

80% of people say that 
if seriously ill, they would 
want to talk to their doctor 

about end-of-life care, but 7% report 
having had an end-of-life conversation 
with their doctor.

theconversationproject.org

HealthReach’s Geriatric Collaborative kicked off in June 2018. We are currently reviewing and improving processes in the 
care of our elderly population. In 2017, 22% (6,100) of our patients were over the age of 65.  From July through September, 
the collaborative’s focus was annual wellness checks and falls risk assessment.  Currently, the focus is advance care planning.

1. http://www.themha.org/policy-advocacy/Issues/End-of-Life-Care/advdirectivesform.aspx
2. https://drme.org/assets/brochures/Advance-Directive-3rd-Ed.-09.20.18.pdf
3. https://www.maine.gov/ems/documents/EMSDNRDirective.pdf
4. https://www.alzconnected.org/uploadedFiles/HardChoices.pdf

http://www.themha.org/policy-advocacy/Issues/End-of-Life-Care/advdirectivesform.aspx
http://www.themha.org/policy-advocacy/Issues/End-of-Life-Care/advdirectivesform.aspx
https://drme.org/assets/brochures/Advance-Directive-3rd-Ed.-09.20.18.pdf
https://www.maine.gov/ems/documents/EMSDNRDirective.pdf
https://www.maine.gov/ems/documents/EMSDNRDirective.pdf
https://www.maine.gov/ems/documents/EMSDNRDirective.pdf
http://theconversationproject.org
http://www.themha.org/policy-advocacy/Issues/End-of-Life-Care/advdirectivesform.aspx
https://drme.org/assets/brochures/Advance-Directive-3rd-Ed.-09.20.18.pdf
https://www.maine.gov/ems/documents/EMSDNRDirective.pdf
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Health Center News

To provide high quality, affordable, patient-centered healthcare in the medically underserved 
communities of Central and Western Maine

HealthReach’s 
Mission:

National Health Center Week Revisited
During the week of August 12th, 2018, our sites participated in recognizing National Health Center Week by engaging with partner organizations, 
patients, and their communities. The following are some highlights of our events that week and throughout August:

Discounted Well Child Checks
Rangeley Family Medicine held a well child check day on August 15 with a $100 discount available after insurance, thanks to support from 
Rangeley Health and Wellness.  12 well child checks were conducted.

Events to Benefit Local Students
Belgrade Regional Health Center held a month-long student supplies drive, collecting 2 large boxes of items to benefit Belgrade Central School.
Bethel Family Health Center held a week-long backpack and lunchbox drive, collecting over twenty items along with assorted other supplies.
Lovejoy Health Center collected several hundred items for students at Albion Elementary School over a 2-week period.
Richmond Area Health Center collected 2 large boxes of items for fun and healthy activities for Richmond Elementary School over a 1-week period.
Sheepscot Valley Health Center collected dozens of lunchboxes, backpacks and other supplies to distribute to young patients during well child checks.

Farmington Homeless Shelter
Strong Area Health & Dental Center collected several large boxes of requested items over a 3-week period and delivered them to the shelter.

Healthy Basket Raffle
Bingham Area Health & Dental Center held a well-received 2-week raffle for a basket of health items. 210 patients entered the raffle.

Healthy Herbs Week
Western Maine Family Health Center offered preparation tips and recipes for culinary herbs. 150 seedlings were given to interested patients.

Recent HealthReach Events
Living Well Classes
• Bethel ~ 7 participants
• Lovejoy ~ 9 participants
• Mt. Abram ~ 8 participants
• Sheepscot ~ 6 participants
• Strong ~ 12 participants
• Rangeley ~ 3 participants

Food Mobile Distributions
• Rangeley (2)
• Sheepscot (2)

National Health Center Week
Please see bottom half of page for related events.

Community Fairs
• MollyOckett Day ~ Bethel
• Fireman’s Field Day/Lovejoy Yard Sale ~ Albion
• Richmond Days 5K & Raffle ~ Richmond
• Skowhegan Fair ~ Bingham & Madison
• Farmington Fair ~ Mt. Abram, Strong, Rangeley, & 

Western Maine

Share the Road with Carol ~ Windsor
39 riders, supported by 24 volunteers, shared the road in memory 
of Dr. Carol Eckert and to further bicycle safety and awareness.

Share the Road with Carol, September 29.  Jim Metivier, HealthReach’s 
IT Systems Engineer, is the middle cyclist.  Photo by Jeff Frankel
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Belgrade Regional 
Health Center
1,990 patients totaling  
6,906 visits in 2017

Bethel Family
Health Center
3,425 patients totaling  
12,005 visits in 2017

Bingham Area Health 
& Dental Center
3,013 patients totaling 
6,792 visits in 2017

Lovejoy
Health Center
3,975 patients totaling 
14,729 visits in 2017

Madison Area 
Health Center
2,003 patients totaling 
8,139 visits in 2017

Mt. Abram Regional 
Health Center
1,406 patients totaling 
4,445 visits in 2017

Rangeley
Family Medicine
1,433 patients totaling 
3,467 visits in 2017

Richmond Area 
Health Center
2,556 patients totaling 
8,766 visits in 2017

Sheepscot Valley
Health Center
3,745 patients totaling 
13,438 visits in 2017

Strong Area Health 
& Dental Center
3,831 patients totaling 
11,215 visits in 2017

Western Maine
Family Health Center
2,256 patients totaling 
7,362 visits in 2017

WELCOME           July - September 2018

• Hattie Blye 
Medical Assistant ~ Lovejoy

• Jessica Bolduc 
Patient Service Rep. ~ Sheepscot

• Kelly Bell Bragg 
Psychiatric Nurse Practitioner ~ Madison

• Amy Brewer 
Referral Specialist ~ Mt. Abram

• Jordan Gaboury 
Medical Assistant ~ Western Maine

• Rebecca Herring 
Medical Assistant ~ Bethel

• Nicole Keen 
Referral Specialist ~ Mt Abram

• Bobby Keith 
Physician Assistant ~ Lovejoy

• Kaitlynn Read 
Family Nurse Practitioner ~ Lovejoy

• Valerie Ripley 
Staff Accountant ~ Central

• Laurie Steward 
Family Nurse Practitioner ~ Rangeley

    MILESTONES             July - September 2018

40 YEAR ANNIVERSARIES 
Forrest West 
Physician ~ Lovejoy

30 YEAR ANNIVERSARIES 
Mary Ellen Richards 
Patient Service Rep. ~ Western Maine

25 YEAR ANNIVERSARIES 
Kevin Finley 
Physician ~ Bethel

Mellissa Murray 
Front Office Coordinator ~ Lovejoy

20 YEAR ANNIVERSARIES 
Cynthia Cushman 
Medical Assistant ~ Bethel

10 YEAR ANNIVERSARIES 
Nancy Wagner 
Front Office Coordinator ~ Rangeley

Lori Suitter-Hembree 
Patient Service Rep. ~ Sheepscot

5 YEAR ANNIVERSARIES 
Alyson Byard 
Behavioral Health Specialist ~ Western ME

Joshua D’Errico 
Communications & Outreach ~ Central

Ann Schwab 
Connector ~ Central

Donna White 
Referral Coordinator ~ Mt. Abram

Open Enrollment in the
Health Insurance Marketplace
November 1st - December 15th

HealthReach Connectors are available at each health center to assist 
patients and the general public with the Health Insurance Marketplace.

This year, enrollment and renewal for the Health Insurance Marketplace 
plans starts on November 1st and ends on December 15th. The new plans activate on January 
1st of 2019. To make an appointment, please call your health center. 

The HealthReach Connectors are Certified Application Counselors (CACs) through the Center 
for Medicare and Medicaid Services and provide free, unbiased support. Juanita Bean, Tina 
DeRaps, Crystal Fitch and Ann Schwab are ready to assist people and Emily Kovalesky, VISTA 
member, is also certified and will be traveling to health centers to work with Connectors. 


